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Travel Insurance Policy

Summary of Cover and Limits

Maximum Amount Payable

Section @ Policy Features Per Insured Per Trip

Personal Accident Protection Prestige Plus Lite

la Accidental Death, Permanent Disablement and
Burn Benefit $$500,000 $$100,000 $$50,000
- Adult up to 70 years old
Accidental Death, Permanent Disablement and
Burn Benefit $$100,000 $$20,000 $$10,000
- Child and Adult above 70 years old

o Accidental Death and Permanent Disability due
to War $$500,000 $$100,000 $$50,000
-+ Adult up to 70 years old
Accidental Death and Permanent Disability due
to War $$100,000 $$20,000 $$10,000
- Child and Adult above 70 years old

Tc Double Indemnity for Death in Public Transport $$1000.000 $$200 000 Not covered
- Adult up to 70 years old T '
Double Indemnity for Death in Public Transport $$200 000 $840.000 Not covered
- Child and Adult above 70 years old ' '

2 Family Assistance Benefit 5$8,000 Not covered Not covered

3 Child Education Benefit $$5,000 per year, $$25,000 Not covered Not covered
up to 5 years

Emergency Medical Cover Prestige Plus Lite
4 a) Overseas Medical Expenses
Unlimited §$2,000,000 $$250,000
b) Emergency Medical Evacuation
c) Overseas Emergency Medical Expenses — $$8.000 585000 $$1.000
Pregnancy related ' ' '
d) Medical Expenses in Singapore S$$80,000 S$$50,000 5$10,000
e) Mobile-Aid Reimbursement 5$$5,000 5$$3,000 S$$1,000
f) Chiropractor and/or Chinese 5$1,000 S$500 56250
Physician Treatment (S$100 per visit) (S$75 per visit) (S$50 per visit)

g) Emergency Telephone Expenses Actual cost S$250 S$100

5 a) Accidental Dental Expenses While Overseas

$$8,000 $$3,000 $$1,000

b) Accidental Dental Expenses in Singapore



Summary of Cover and Limits

Section

Policy Features

Personal Accident Protection

6a

6b

10

i) Overseas Hospital Income

i) Overseas Hospital Income in ICU

1) Hospital Income in Singapore

a) Overseas Quarantine Allowance due to
Infectious Disease

b) Quarantine Allowance in Singapore due to
Infectious Disease

a) Repatriation of Mortal Remains

b) Reimbursement of Coffin and
Funeral Expenses

a) Hospital Visit Expenses

b) Compassionate Visit Expenses

Child Minder

Personal Liability and Legal Expenses

1

Personal Liability

Travel Inconvenience

12

a) Trip Cancellation

Family Total*

b) Trip Cancellation for Any Reason
Family Total*

a) Trip Postponement

Family Total*

Travel Insurance Policy

Maximum Amount Payable

Prestige

5$$50,000
(%200 for every
24 hours of
hospitalisation
overseas)

S$$50,000
(S$400 for every
24 hours of
hospitalisation
overseas)

5$6,000
(S$200 for every
24 hours of
hospitalisation
in Singapore)

S$500
(S$50 for every
24 hours)
S$500
(S$50 for every
24 hours)

Unlimited

$$20,000

$$25,000

§$25,000
Prestige
5$2,000,000
Prestige
5$20,000
$$40,000

5$5,000

$$10,000

§$3,000

5$6,000

Per Insured Per Trip

Plus

$$50,000
(§$200 for every
24 hours of
hospitalisation
overseas)

Not Covered

541,000
(S$100 for every
24 hours of
hospitalisation
in Singapore)

S$$300
(S$50 for every
24 hours)

S$$300
(S$50 for every
24 hours)

$$500,000

5$12,000

$$10,000

$$10,000
Plus
$$1,000,000
Plus

5$15,000

$$30,000

5$5,000

$$10,000

$$2,000

5$4,000

Lite

$$10,000
(§$200 for every
24 hours of
hospitalisation
overseas)

Not Covered

S$600
(S$100 for every
24 hours of
hospitalisation
in Singapore)

Not covered

Not covered

$$30,000

$$6,000

5$3,000

§$3,000
Lite
$$250,000
Lite
5$5,000
$$10,000

Not Covered

Not Covered

$$1,000

5$2,000



Summary of Cover and Limits

Section

Policy Features

Travel Inconvenience (continue)

13

15

16

19

20

21

22

b) Change of Travelling Date or Time for
Any Reason

Family Total*

Replacement Traveller (For Business Travel only)
a) Trip Interruption - Back to Singapore

Family Total*

b) Trip Interruption — Change of Trip itinerary

Family Total*

Travel Delay

(including overbooking, diversion of journey
and/or missed departure or connection of flight,
Voyage or Train)

Family Total*

Delayed Baggage

Family Total*

Loss of Baggage

Loss of Valuables or Personal Money

Loss of Passport or Travel Documents
Unauthorised Use of Credit Card

Hijack, Hostage and Mugging

Travel Insurance Policy

Maximum Amount Payable

Prestige

$$3,000

5$6,000

$$15,000

$$15,000

5$30,000

§$$3,000
5$6,000

$$2,000
(S$100 for each
consecutive
6-hour delay)

$$4,000

$$2,000
(5$200 for each
consecutive
6-hour delay
while overseas
and
S$150 after 6
hours of delay
when arriving in
Singapore)

5$4,000

5$8,000
(Up to S$700 for
any article
or set of
articles if grouped
together)

$$3,000

(Including
S$$500 for cash
or bank notes)

5$5,000
S$1,000

$$10,000
(S$250 per
24 hours
detained)

Per Insured Per Trip

Plus

§$2,000

$$4,000

5$5,000
$$8,000

5$16,000

$$2,000
$$4,000

541,000
(S$100 for each
consecutive
6-hour delay)

$$2,000

5$1,000

(§$200 for each

consecutive

6-hour delay
while overseas

and

S$150 after 6
hours of delay
when arriving in

Singapore)

$$2,000

5$5,000
(Up to S$700 for
any article
or set of articles
if grouped
together)

S$750
(Including
S$$300 for cash
or bank notes)

$$5,000
Not Covered

$$5,000
(§$250 per
24 hours
detained)

Lite
Not Covered

Not Covered

Not Covered

5$3,000

546,000

5$1,000
$$2,000

S$$500
(S$100 for each
consecutive
6-hour delay)

$$1,000

S$$500
(S$100 for each
consecutive
6-hour delay
while overseas
S$150 after 6
hours of delay
when arriving in
Singapore)

$$1,000

563,000
(Up to S$500 for
any article
or set of articles
if grouped
together)

Not covered

$$3,000
Not Covered

$$3,000
(56250 per
24 hours
detained)



Travel Insurance Policy

Summary of Cover and Limits

Section | Policy Features

Lifestyle Cover
23 Rental Vehicle Excess
24 Rental Vehicle Return
25 Home Contents
26 Domestic Pet Care (per household)

Free Extensions
a) Loss of Frequent Flyers Points
b) Disappearance

©) Drowning or Suffocation by Smoke, Poisonous Fumes
or Gas

d) Motorcycling
e) Pregnancy or Childbirth related conditions

f) Automatic Extension of Cover
Due to Public Transport delay or due to Your
Accidental injury, illness or Quarantine

g) Full Terrorism Cover (Aggregate)
h) COVID-19 Cover

i.Emergency Medical Cover and Repatriation Due
To COVID-19

1) Overseas Medical Expenses due to COVID-19

2) Emergency Medical Evacuation due to COVID-19

3) Repatriation due to COVID-19

Maximum Amount Payable
Per Insured Per Trip

Prestige Plus Lite
$$2,500 $$1,500 S$$500
S$500 Not Covered Not Covered
5$15,000
(Up to S$1,000
for any one
article or set of Not Covered Not Covered
articles if
grouped
together)
$$1,000
(S$50 per 24
hours of Not Covered Not Covered
extended stay in
a pet boarding
house)
Prestige Plus Lite
Yes Yes Yes
Yes Yes Yes
Yes Yes Yes
Yes Yes Yes
Yes Yes Yes
Up to 30 Upto 14
days
S$$500,000 S$$100,000 5$$50,000
$$200,000 $$100,000 $$50,000
Unlimited $$2,000,000 5$$250,000
Unlimited S$$500,000 $$30,000



Travel Insurance Policy

Summary of Cover and Limits

Section | Policy Features

Maximum Amount Payable
Per Insured Per Trip

Free Extensions (continue) Prestige Plus Lite
ii. Overseas Quarantine Allowance Due To COVID-19 S$$2,000 S$$1,000
(S$100 for every (S$50 for every Not Covered
24 hours) 24 hours)
iii. Trip Cancellation/Postponement Due To COVID-19 $$2,000 5$$1,500 S$500
iv. Trip Interruption Due To COVID-19 5$2,000 5$1,500 S$500
Optional Cover
Overseas Wedding & Photoshoot (Per Couple) Prestige Plus Lite
27 a) Loss of Ceremonial Attire and 5$$8,000
Wedding Accessories (Up to $$2,000 for any one article or set of articles if
grouped together.
Excess payable: S$100)
b) Loss of Marriage Certificate 56250
©) Financial Failure of Wedding Service Providers S$$15,000
d) Loss of Wedding Photo Album S$$500
€) Personal Liability of Invited Guests $$1,000,000
Colf Holiday Prestige Plus Lite
28 a) Loss of Golfing Equipment (including while $$2,000
in use) (Up to S$1,000 for any one article or set of article if
grouped together.
Excess payable: S$100)
b) Hire of Golfing Equipment S$500
(Up to S$100 per day)
c) Hole-In-One $$1,000
d) Damage of Buggy S$500
€) Unused Green Fees S$500
Winter Sports Prestige Plus Lite
29 a) Accidental Death and Permanent Disablement 5$$50,000
b) Emergency Medical Cover (Aggregate) $$250,000
©) Personal Liability Extension Up to selected plan’s limit
d) Loss of Winter Sports Equipment (including 583,000
while in use) (Up to S$1,000 for any one article or set of article if
grouped together.

e) Hire of Winter Sports Equipment

f) Loss of Deposit due to Ski Track / Piste Closure

Excess payable: S$250)

S$$500
(Up to S$100 per day)

$$1,000
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Summary of Cover and Limits

Section | Policy Features

Winter Sports (continue)

29 g) Ski Pass and Ski Lift Pass

h) Delay due to Avalanche
Adventurous Water Sports
30 a) Accidental Death and Permanent Disablement
b) Emergency Medical Cover (Aggregate)
©) Personal Liability Extension

d) Loss of Water Sports Equipment (including
while in use)

e) Hire of Water Sports Equipment

Maximum Amount Payable
Per Insured Per Trip

Prestige Plus Lite

S$$500

5$200
Prestige Plus Lite
$$50,000
$$250,000
Up to selected plan’s limit

543,000
(Up to S$1,000 for any one article or set of article if
grouped together.
Excess payable: $$250)

S$500
(Up to S$100 per day)

*Family Total means the maximum amount We will pay for each benefit section under the Family Cover during
any one Trip. Each Insured Person is only allowed the maximum benefit per insured person in the Summary

of Cover.
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Your Singlife Travel Policy

Travel Assistant Travel assistant is a helpline service that helps You sort out all kinds of travel
problems. Before Your travel, and while You are away, Travel Assistant can help
You with a wide range of travel advice, from information on the country or
countries You are visiting, to sorting out emergencies abroad. The Travel Assistant
helpline service is available 24 hours a day. To use the service, please call 6460
9391 or +65 6460 9391 from overseas. For non-emergency claims and general
advice on Your policy, please visit singlife.com.

Advice Before You Travel ~ The Travel Assistant helpline service will give You advice on:
+ Any visa and entry permits You may need,
Any necessary vaccination and inoculation requirements, and where You can
get them done;
What You should take with You regarding first aid and health;
What currencies and travellers’ cheques to take with You, and what the current
exchange rates are; and
The languages spoken, the time zones and details of countries You plan
to visit.

While Traveling Your Travel assistant will also be able to help You while You are on a Trip by giving
advice and guidance on:

How to replace lost or stolen passports, driving licences, air tickets or other
travel documents;
How to trace Your luggage with the airline operator if it is delayed or lost;
Why, how, where and when You should contact local Embassies or Consulates;
How and where to cancel Your credit cards if they are lost or stolen;
How to transfer money out to You if You need it.

Your Travel Assistant will also provide advice and guidance to Your relatives,
friends or employers if You are seeking medical services in a hospital during

Your travel.
Other Emergency Note: There may be charges for some services and You will have to pay for these,
Services together with travel costs resulting from the advice You have received.
24-Hour World Wide The cost of the Medical Emergency Assistance Service will be met under this
Medical Emergency policy within the designated limits. The services provided will be subject to the

terms, conditions and exclusions in this Travel Insurance Policy and will be
operated by Our appointed Medical Emergency Assistance provider.

If You need help, please call +65 6460 9391. An experienced Medical Emergency
Assistance coordinator will deal with Your enquiry and make sure that:

Where necessary, hospitals are contacted;

Medical advisers are consulted; and

Necessary medical fees are guaranteed.

If any illness or injury means that You need to be admitted into hospital as an
In-Patient, You must contact the helpline before You make any admission
arrangements. If this is not reasonably possible due to the seriousness of the
situation, You must contact the helpline as soon as reasonably possible after
Your admission.

If You need to return to Singapore for any reason any time during Your treatment,
You must also contact the helpline before You make any return
Jjourney arrangements.

Your claim may be affected if You do not contact the Medical Emergency
Assistance Service helpline before seeking any Emergency medical assistance.



Travel Insurance Policy

DEFINITIONS

The words or phrases below have the following meanings wherever they appear in bold font with the first letter
capitalised in this Policy document, words in the singular include the plural or any tense and use of the male
gender includes the female gender and vice-versa

Accident/Accidental A sudden, unforeseen and unexpected event which happens during the Period of
Insurance which must be the only cause of injury or damage to or loss of
property, whichever applies.

Catastrophic Event Any event or force of nature that has catastrophic consequences in terms of
financial, environmental or human losses, such as avalanche, earthquake, flood,
forest fire, hurricane, landslides, lightning, tornado, tsunami, typhoon or
volcanic eruption.

Child Persons under 18 years old or persons from 18 years old up to 23 years old who
are studying full-time in a recognised institute of higher learning and are not
married, who are biologically or legally related to an adult who is named in
Your Schedule.

We determine the age as at the date of policy inception with reference to the
date of birth.

Close Business Associate ~ Someone You work with in Singapore who has to be at work in order for You to be
able to go on or continue a Trip. A senior manager or director of the business
must confirm this

Close Relative Your mother, father, sister, brother, legal partner or partner who lives with You,
fiancé(e), daughter, son, grandparent, grandchild, parent-in-law, daughter-in-law,
son-in-law, brother-in-law, sister-in-law, step-parent, step-child, step-sister,
step-brother, aunt, uncle, cousin, nephew, niece, legal guardian or foster child

Depreciation Scale The depreciation scale set out below which applies for any sports equipment

including Golfing Equipment, Water Sports Equipment and Winter Sports
Equipment that You bring on a Trip.
* Upto one year old, 90% of the purchase price.

Up to two years old, 70% of the purchase price.

Up to three years old, 50% of the purchase price.

Up to four years old, 30% of the purchase price.

Over four years old, 20% of the purchase price.

Doctor A registered practising member of the medical profession with a recognised
degree in western medicine who is authorised to practise in his country but who
is not related to You or anyone You are travelling with.

Emergency A serious, unexpected situation requiring immediate action and in the case of an
Accident, requiring immediate action within 24 hours of the Accident
taking place.

Entertainment Cost Tickets or bookings granting admission during Your Trip to theme parks,

musicals, plays, theatre, drama performances, concerts, sports events,
excursions or tours.

Epidemic / Pandemic Any contagious disease which upon outbreak is classified as an Epidemic/
Pandemic by the World Health Organisation or Ministry of Health of the Republic
of Singapore.

Frequent Flyer Points Loyalty or reward points that are accorded to You as a registered

customer/member of a frequent flyer program or similar reward program by any
commercial airline company.



Travel Insurance Policy

DEFINITIONS

Full Inoculations or You must have received the required doses of any of the approved COVID-19

Vaccinations for vaccines plus the recommended immunity period following completion of the

COVID-19 required dosage and had Your vaccination records ingested in Singapore Ministry
of Health'’s national IT systems. For the avoidance of doubt, the approved COVID-19
vaccines are based on Singapore’s national vaccination programme or the World

Health Organisation Emergency Use listing.

Golfing Equipment Golf clubs, golf bags and golf shoes only.
Home Your Home address in Singapore as shown in Your NRIC (for Singaporeans and

Singapore Permanent Residents) or Your Home address in Singapore as shown in

Your utility bill, correspondence with a Singapore government authority or other

document acceptable to Us (for foreigners).

In-patient Admitted to a hospital for treatment that requires at least one overnight stay.
Insured Events 1. You, Your spouse or Your Child suffering from Serious Injury or Serious
Illness, being Quarantined or dies.

2. One of the following people suffering from life-threatening injury or illness, is

Quarantined or dies:

Your Travelling Companion

Any person You were going to stay with during Your Trip

Your Close Relative

Your Close Business Associate
All claims resulting from medical reasons, Quarantine or death must be
supported by medical reports or a death certificate (or both) indicating the
necessity to cancel Your Trip.

3. You or Your Travelling Companion being subpoenaed as a witness in a court
of law which was not made known to You prior to taking out this policy.

4. Your Home being badly damaged by fire, storm or a Catastrophic Event.

5. Unexpected outbreak of strike, riot and civil commotions at Your planned
destination. This will only apply when the Ministry of Foreign Affairs of the
Republic of Singapore (MFA) has issued a travel notice or travel advisory
about travelling to the zone within the country of Your destination.

6. Catastrophic Event, Epidemic or Pandemic outbreak at Your planned
destination. This will only apply when the Ministry of Foreign Affairs of the
Republic of Singapore (MFA) has issued a travel notice or travel advisory
about travelling to the zone within the country of Your destination.

7. Your flight is cancelled by the airline due to closing of airport or airspace that
prevents You from carrying on with Your Trip.

8. Due to You being a Child and forced to cancel Your Trip, because Your
parent or guardian who is Your Travelling Companion has to cancel or
change his Trip due to one of the reasons listed above.

9. Insolvency of airling, licensed transport provider, licensed tour operator or
licensed travel agent directly responsible for Your Trip.

Local Police The police force or any equivalent authority within the country where the event
giving rise to Your claim occurred.
Loss of one or more Loss of Your hand or foot, at or above the wrist or ankle, or the total and

limbs permanent loss of use of Your entire hand, arm, foot or leg



DEFINITIONS

Manual Work

Period of Insurance

Permanent Total
Disablement

Personal Money

Pre-existing Medical
Condition

Public Transport

Quarantine

Rented Vehicle

Travel Insurance Policy

Means work which involves a person undertaking manual labour in connection with

business or trade or active personal participation in any of the following:

(@) Underground work, mining work, military duties, offshore work, construction
work, or outside building or installation work exceeding three meters
in height;

() Work that involves heavy machinery, explosives or hazardous materials;

(© Work as a diver, life guard, taxi driver, bus driver, or other commercial vehicle
or heavy vehicle driver, dispatch rider or delivery person;

(d) Work of a manual nature that involves specialist equipment and training, or
work that presents risk of serious injury including but not limited to oil riggers,
fishermen, crane operators or welders; or

(e) Work involved as a staffin a bar, restaurant and hotel, or work as musicians and
singers and fruit pickers if the fruit pickers are operating machinery;

(f) any hazardous occupation including pilot, air crew, ship crew, worker on board
vessels, stevedore, shipbreaker, fisherman, fire fighter, police, naval, military,
air force service or operation and the like (except under section 14 of the
Enlistment Act 1970 of the Republic of Singapore).

but does not include:

Voluntary work which a person undertakes for a charitable organisation
unless he/she receives remuneration for this work or it involves
construction work and usage of heavy machinery or working more than
three meters above the ground.

The period of insurance shown in the policy Schedule.

A disability which is total and permanent and persists continuously for 104 weeks
with You incapable of performing any work or engaging in any occupation or
profession to earn or obtain wages, compensation or profit, from the time when
the disability started.

Cash (including foreign currency), travellers’ cheques, non-refundable pre-paid
tickets, travel tickets and hotel vouchers.

Any allergy, condition, illness, infirmity or injury, diagnosed or undiagnosed, which:
You knew about or have been informed of or for which You have received
advice, medication or treatment; or
You are under investigation or awaiting results for; or
You are on a waiting list for, or are aware of the need for,
In-Patient treatment.

before the start date of Your Trip.

If You have an annual policy with Us and have made a claim for an allergy, condition,
illness, infirmity or injury on a previous Trip, We will treat that allergy, condition,
illness, infirmity or injury as a Pre-Existing Medical Condition in any
subsequent Trip.

Any regularly scheduled land, sea or air conveyance which has fixed and
established routes and is operated by a licensed carrier or operator to transport
fare-paying passengers. This does not include taxis and all other modes of
transport that are chartered or arranged as part of a tour even if they are
regularly scheduled.

Compulsory isolation to contain the spread of an infectious disease.

A car or a campervan You may rent from a licensed rental agency for the purpose
of private use and which are in Your care or custody.

10



DEFINITIONS

Rules of Nines

Schedule

Serious Injury or Serious
Sickness

Travelling Companion

Trip(s)

Total Loss of Sight

Unattended

Valuables

Water Sports Equipment

We, Us, Our
Winter Sports Equipment

You, Your, Yourself

Travel Insurance Policy

A system used by Doctors for assessing the percentage of the body surface
affected by burns. In this system, the head and each arm cover 9% of the body;
the front of the body and the back of the body and each leg covers 18% of the
body. The groin covers the remaining 1%.

The document which gives details of the cover You have.

Injury or illness which results in one being unfit to travel or continue with the Trip.
This must be certified by a Doctor.

A person You travel with, without whom You cannot make or continue Your Trip.

Travel outside Singapore during the Period of Insurance as set out in Your
itinerary. Your Trip begins when You leave Your Home and ends when You return
to Your Home.

Complete and permanent loss of sight.
Where You do not watch over or are not in full view of or in a position to prevent

unauthorised taking of Your property unless it is in a locked compartment, safe or
in a locked boot/trunk of a locked vehicle.

Stamp, coin or medal collections, pictures, other works of art, items of gold, silver
or any other precious metal, jewellery, watches and furs.

Any necessary item designed for a particular water sport, without which You
cannot do the water sport safely.

Singapore Life Ltd. (Referred to as “Singlife”).
Skis, snowboard, ski/snowboard boots, helmets, bindings or poles.

The person (or people) named in Your Schedule and Child under family package.

ll
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IMPORTANT INFORMATION

This is Your Travel Insurance Policy. This policy booklet and Your policy Schedule form the contract of
insurance and will give You full details of what is covered, what is not covered and the conditions of cover. Please
read them carefully, keep them in a safe place and take them with You when You travel.

Things to remember

Policy cancellation -
Single trip policy

Policy cancellation -
Annual multi-trip policy

Please read this information carefully:

* Thisis not a general health insurance policy:
It covers You if there is a sudden and unexpected Accident or if You
becomeill.
The policyholder named in the Schedule must be at least 16 years old at the
inception of the Policy.
We do not cover any payment, which You would normally have made during
Your travels and/or which does not fall within the events insured under the
terms of this policy.
We will only cover You if Your main Home is in Singapore.
We will only cover if the journey is a round Trip, beginning and ending
in Singapore.
We will only cover You if You bought the policy before You leave Singapore
on Your Trip.
Except for the coverage under Free Extensions (h) - COVID-19 Cover as
indicated in the summary of cover, this policy does not cover for COVID-19
as it is a known circumstance/event.

A single Trip policy can only be cancelled if You informed Us in writing before the
start date of Your Trip. You will be entitled to a refund of the premium paid
provided You have not travelled, and there has been no claim or incident likely to
give rise to a claim.

If You do not cancel Your policy before the start date of Your Trip, it will continue
in force and You will be required to pay the premium.

We may cancel this policy by sending 7 days’ written notice to Your last known
address. You will be entitled to a refund of the premium paid, subject to a
deduction for the time for which You have been covered.

If We are issuing this policy to You for the first time, You have the right to cancel
Your policy without penalty within 14 calendar days from the day of purchase of
the policy, We call this period the free look period.

If, within this free look period, You inform Us in writing that You wish to cancel the
policy, We will cancel it from its start date and refund You the premium paid in full
provided You have not travelled, and there has been no claim or incident likely to
give rise to a claim.

If, after the free look period or if You are not entitled to the free look period and
You inform Us in writing that You wish to cancel the policy, We will refund You
80% of the premium less a pro-rated amount for the period for which You have
been covered.

You will not be entitled to a refund if a claim has been made or there has been an
incident likely to give rise to a claim during the current Period
of Insurance.

If You do not exercise Your right to cancel Your policy, it will continue in force and
You will be required to pay the premium.

We may cancel this policy by sending 7 days’ written notice to Your last
known address.

You will be entitled to refund of the premium paid, subject to a deduction for the
time for which You have been covered.

12



Cover

Individual Package

Family Package

Group Package

Region of Travel

Single-trip policies

Travel Insurance Policy

Cover will only apply for Trips which begin from the Period of Insurance (Single
Trip policy) or during the Period of Insurance (Annual multi-Trip policy) and
provided the Trips fall entirely within the Period of Insurance.

For Annual multi-Trip policy, We will cover Trips which begins during the current
Period of Insurance and overlaps into the next Period of Insurance if Your policy
has been renewed and is still in force at the time of the incident resulting in
a claim.

Please check Your Schedule to see what type of policy You have.
A policy issued to You and only Your name is stated in the Schedule.

A policy issued to You, Your spouse and Your Child. You are not required to name
Your Child, however, proof of relationship will be required at the point of claim.
Under a Single Trip policy, all insured persons must depart and return on the
same day for that Trip.

Under an Annual Multi-Trip policy, insured adults are not required to travel
together for any Trip made during the Period of Insurance.

Any insured persons who are below 16 years of age must be accompanied by You
or Your spouse for any Trip made during the Period of Insurance.

A policy issued to You and up to 19 other travellers named in the Schedule who
are travelling as a group. Under a Single Trip policy, all insured persons must
depart and return on the same day for that Trip.

Any insured persons who are below 16 years of age must be accompanied by an
adult named in the Schedule for that Trip.

“ASEAN” covers Brunei Darussalam, Cambodia, Indonesia, Laos, Malaysia,
Myanmar;, Philippines, Singapore, Thailand and Vietnam.

“Asia, Australia, New Zealand” covers ASEAN countries, Australia, Hong Kong, India,
Japan, Macau, Maldives, Mongolia, Nepal, New Zealand, People's Republic of China,
South Korea, Sri Lanka and Taiwan.

“Worldwide” covers any countries outside Singapore except Afghanistan,
Democratic Republic of Congo, Iran, Irag, Liberia, Sudan and Syria.

If Your Trip involves travel to countries in both Asia and Worldwide zones, please
choose “Worldwide”,

Cover under the sections mentioned below begins from the date Your policy is
issued and ends when You depart on Your Trip.

If any of the insured persons make a claim under one of the following sections
(including Trip Cancellation/Postponement due to COVID-19 as indicated in the
summary of cover, Free Extensions (h) - COVID-19 Cover), the cover under all
sections for that insured person under this policy will terminate immediately:
- Section 12a - Trip Cancellation;

Section 12b - Trip Cancellation For Any Reason;

Section 13a - Trip Postponement;

Section 13b - Change of Travelling Date or Time For Any Reason; or

Section 14 - Replacement Traveller (for Business Travel only).

Otherwise, cover under all other sections under this policy applies for the
duration of Your Trip as shown on Your Schedule. In addition, You will also be
covered while travelling to Your Singapore departure point and returning from
Your Singapore arrival point, so long as each journey does not take more than
3 hours. The maximum cover is 182 days duration per Trip.
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IMPORTANT INFORMATION

Annual multi-trip policies

Policy limits

Law

Leisure and sports
activities

Use of language

Cover under the sections mentioned below (including Trip Cancellation/
Postponement due to COVID-19 as indicated in the summary of cover, Free
Extensions (h) - COVID-19 Cover) begins from the date Your policy is issued or the
date of booking of each Trip (whichever is later) and ends when You depart for
each booked Trip.
- Section 12a - Trip Cancellation;

Section 12b - Trip Cancellation For Any Reason;

Section 13a - Trip Postponement;

Section 13b - Change of Travelling Date or Time For Any Reason; or

Section 14 - Replacement Traveller (for Business Travel onl