APPENDIX

A. Information about Transitional Support

Do you qualify for Transitional Support?

Policyholders on a course of cancer drug treatment from 1 Jan to 31 Mar 2023*, and whose policies are
renewing between 1 Apr 2023 and 30 Sep 2023, are eligible for transitional support and will continue to

receive their current coverage until 30 Sep 2023.

*Where at least one IP claim is made for an outpatient or inpatient cancer drug treatment administered between 1 Jan 2023 to 31 Mar

2023.
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If you are undergoing treatments that are not on the CDL, you may wish to discuss with your doctor(s)
whether there are suitable alternative treatments on the CDL. However, if switching to a CDL treatment is
not feasible, there is support available for those facing difficulties.

e Ifyou are a subsidised patient, you can approach a Medical Social Worker (MSW) in your public
healthcare institution (PHI) for financial assistance such as MediFund.

e Ifyou are a non-subsidised patient in a PHI or a patient in a private medical institution, you can
approach your doctor to refer you to subsidised care in a PHI, where financial assistance may be
available. The PHI's medical team will review your treatment plan and provide financial counselling
(e.g., eligibility for subsidies) before you decide whether to proceed with the transfer.
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B. Claims lllustration examples

Note: The limits in these illustrations are inclusive of what is claimable from MediShield Life (MSHL), and
exclusive of Government subsidies and MediSave (MSV). They are subject to prevailing co-insurance and
pro-ration as set out in the Benefit Schedule.

CDL treatment: Alectinib capsule (150 mg) for treatment of locally advanced or metastatic ALK

mutation-positive non-small-cell lung cancer

Plan: Singlife Shield + Singlife Health Plus"*
Plan MSHL Claim | Singlife Shield | Singlife Health Total Claim
Limit» Limit Plus™” Limit Limit
. S$10,000
Outpatient Cancer S$2,000 per month $$10,000
Drug Treatment limit for CDL . NA
(Monthly limit) per month (5 times MSHL per month
y Claim Limit)
Outpatient Cancer S$1,200 S$6.‘OOO
. . . per policy year S$6,000
Drug Services limit per policy . NA :
(Policy year limit) ear (5 times MSHL per policy year
yy y Claim Limit)
Outpatient Cancer
Drug Treatment limit for NA NA NA NA
non-CDL (Policy year limit)

Non-CDL treatment:

Plan:

Drug treatment under Class A of the Non-CDL Classification Framework - for

treatment of locally advanced or metastatic non-small-cell lung cancer

Singlife Shield + Singlife Health Plus™

Plan MSHL Claim | Singlife Shield | Singlife Health Total Claim

Limit® Limit Plus™” Limit Limit

Outpatient Cancer

Drug Treatment limit for CDL NA NA NA NA

(Monthly limit)

Outpatient Cancer S$1,200 S$6.’000

. . X per policy year S$6,000
Drug Services limit per policy . NA :
(Policy year limit) ear (5 times MSHL per policy year
vy y Claim Limit)

Outpatient Cancer

Drug Treatment limit for NA NA S$§|(i)(,;000e§rer S$§|(i)(,:00()egrer

non-CDL (Policy year limit)* policy’y policy’y

AThe MSHL Claim Limits listed above are correct as of 1 September 2022.
A Excludes Singlife Health Plus Deductible Cover.
* The co-insurance cap of S$3,000 and S$12,750 will not apply to non-CDL treatments.
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