Singlife Contest @ City Hall MRT

1.

This Singlife Contest @ City Hall MRT (“Contest”) is organised by Singapore Life Ltd.
(“Singlife”).

2. This Contest shall run from 24 November 2022 (1200 hours, Singapore time) to 21
December 2022 (2359 hours, Singapore time)(both dates inclusive)(“Contest Period”).

3. These terms and conditions govern your participation as an entrant of the Contest
(“Entrant” or “you”) and by participating in this Contest, you agree to be bound by these
terms and conditions and you represent that all details you have provided are true,
accurate, and complete.

Eligibility

4. This Contest is open to all Singapore citizens and permanent residents aged 21 and
above.

5. The following persons are not eligible to participate in this Contest:

(a) Employees of Singlife or its related companies and/or the immediate family
members of such employees or individuals residing in the same household of
such employees; and

(b) Employees of Singlife’s service providers involved in the preparation,
organisation, planning, promotion of this Contest.

Participation

6.

To participate in this Contest, you have to complete the following during the Contest

Period:

(@) Look for Singlife posters displayed at City Hall MRT station area and use your device
to successfully scan the QR code on one of such posters and complete the relevant
form and answer the questions that show up on your screen.

(b) When the answers to all questions are successfully submitted to Singlife, such
submission will constitute as an entry for the purpose of this Contest.

In addition to the multiple-choice questions, there are two (2) open-ended question
categories each week and each category can be accessed by scanning the unique QR
code assigned to that category. You can scan both QR codes and answer both open-
ended questions (as well as the multiple-choice question(s) accompanying each
category) and such submission of responses to both open-ended questions will be
construed as two (2) entries.

Each Entrant is limited to one (1) entry for each open-ended question category each
week. In the event that an Entrant provides more than one (1) entry for any open-ended
question category in any relevant week, Singlife reserves the right to select the last
entry submitted by such Entrant for the purposes of this Contest. An Entrant’s entry
may be disqualified if the answer to the multiple-choice question is not correct.

Only entries received by Singlife during the Contest Period are eligible for this Contest.
Entrants may be asked to verify their entries if necessary.

Winners and Prizes

10.

The grand prize of this Contest is a cash prize of $$8,888 (the “Grand Prize”). There will
be a total of 6 sets of weekly prize bundles available to be won, each bundle?
comprising:



1.

o 1IxiPhone 14 ProMax, 256gb
o Ix Apple Watch Ultra (Titanium Case)
o 1x 9% Generation iPad (Wi-Fi + Cellular), 256gb

Collectively, the Grand Prize and the weekly prize bundles shall be referred as the
“Prizes” and individually, a “Prize”

Abundle is not sponsored by Apple

Each of the first three weeks commencing from 24 November 2022, only one (1) Entrant
with the most original and creative answer to the relevant open-ended question
category (as determined by Singlife) will win one weekly prize bundle and if there are
two answers to both open-ended question category that each satisfies the original and
creativity standard, there will then be two (2) Entrants in total for that week who will
each win one (1) weekly prize bundle.

12. For the last week of the Contest Period (15 to 21 December 2022), only one (1) Entrant
with the most original and creative answer (as determined by Singlife) for that week will
win the Grand Prize.

13. Please refer to the table below for illustration of the total number of winners and Prizes
for this Contest.

Week No. of Winners Prize Description
24 - 30 November 2022 Up to 2 weekly prize | Maximum of 2 x weekly
winners prize bundles
(i,e. 1 weekly prize bundle
for each winner)
1-7 December 2022 Up to 2 weekly prize | Maximum of 2 x weekly
winners prize bundles
(i,e. 1 weekly prize bundle
for each winner)
8 - 14 December 2022 Up to 2 weekly prize | Maximum of 2 x weekly
winners prize bundles
(i,e. 1 weekly prize bundle
for each winner)
15 to 21 December 2022 1grand prize winner 1x Grand Prize
14. Each winner is limited to a maximum of one (1) weekly prize bundle for this Contest. A

winner who has won a weekly prize bundle under this Contest is eligible to win the Grand
Prize if he/she completes the tasks set out in Clause 6 above anew and submits another
entry during the last week of the Contest Period (15" to 21t December 2022).

Notification of Winners and Collection

15.

16.

Winners will be selected by Singlife and winners will be notified via phone or email by
latest 31 January 2023.

Singlife may also announce the winners on Singlife’s website and/or social media channel
and such other media publication as it deems fit.



17.

18.

19.

20.

For winners who are not contactable at the first instance, Singlife will make reasonable
efforts to follow up with such winners. Singlife shall not be liable for any unsuccessful
efforts to notify the winners and reserves the right to select an alternate winner if any
initially selected winner remains unresponsible despite Singlife’s reasonable efforts to
notify them.

All Prizes must be claimed by the respective winners by no later than 2 calendar months
after 31 January 2023. Any Prize that is not claimed by such time will be forfeited and
Singlife shall be entitled to select another winner. Any winner whose Prize has been
forfeited shall not be entitled to the Prize or any compensation from Singlife
notwithstanding any claim by him/her that he/she did not receive any notification of their
winning a Prize.

Prizes are not redeemable for cash. Further, all Prizes are not redeemable for any other
items and are not transferable or exchangeable.

The Prizes may only be collected in person at a venue to be specified by Singlife and the
Prizes cannot be delivered by courier or other means. Upon request, each winner must
produce proof of identity and such other requested information to Singlife before
Singlife will award the Prize.

Intellectual Property Rights and Consent Matters

21

22.

23.

24,

The winners may be required to attend a prize-giving ceremony or such event held in
relation to the Contest in person to collect the Prizes. Singlife may engage
photographer(s) for the prize-giving ceremony, and the attendance of such prize-giving
ceremony or event by the winners will be taken as confirmation and consent from such
winners that they have agreed to grant Singlife the right and permission to take, use, re-
use, publish and republish photographic portraits of the winners or photographs and
videos of the winners or in which a winner may be included for publicity and marketing
purposes. Singlife shall own all intellectual property rights subsisting in such
photographs and videos. The winners may be required to sign a further model release
form. Failure to sign such form and withdrawal of the consent referred here shall
disqualify the relevant winner and Singlife shall be entitled to select an alternative
winner in such an event.

All Entrants shall:

(@) ensure that they have sole ownership rights and copyright in the entries submitted
to Singlife and agree that all ownership rights, including copyright, in connection to
their entries submitted shall be irrevocably assigned to Singlife.

(b) ensure that any entry submitted shall be an original work and has not been
submitted elsewhere or published in any form or medium for whatever purposes.

All Entrants agree to waive any moral rights in the Entry and/or any image, video, sound
file and/or any other media in any format which is embedded in and/or linked by
hyperlink or URL text or otherwise in the Entry (the “Media Files”), to the fullest extent
possible and any moral rights that a third party may have in respect of the entry and/or
any of the Media Files described above will be so waived.

All promotional images or media produced by Singlife or any related company of Singlife
and associated with this Contest, Entrants, winners and Prizes will be the property of
Singlife.



25.

All Entrants further consent to and grant Singlife the right to (a) publish and/or
broadcast their Entries (or any part thereof) and the results of this Contest or any of
the media referredintoin Clause 21and (b) disclose and publish their information as may
be relevant and/or necessary for matters relating to this Contest (including
identification of winners of the Prizes):

(i) In any major newspaper in Singapore;

(i) Over the air via radio shows in Singapore;

(iii) On television screens at selected marketing locations in Singapore;
(iv) On any Singlife’s social media channel; and/or

(v) Website of Singlife.

Other General Terms

26.

27.

28.

29.

30.

31

32.

33.

Singlife reserves the right to replace or substitute any Prize with an alternative prize
which may not be of equivalent value at any time, without prior notice or liability.

Singlife makes no representation or warranty whatsoever as to the quality or fitness for
purpose or any other implied terms or conditions with respect to the Prizes. Singlife is
not liable for any injury, claim, loss or damage whatsoever arising in connection with the
Prizes.

Singlife may, in its sole and absolute discretion, disqualify any entry which Singlife
considers to be inappropriate (e.g. where the entry is deemed to be obscene, libellous,
racially disparaging, discriminatory, harassing, threatening or contains any unlawful
content).

Singlife is not responsible for any entry that cannot be processed due to any technical,
operational or for whatsoever reasons. Entries that are lost, late, misdirected,
incorrect or incomplete, for any reason, will also not be eligible for this Contest.

The decision of Singlife on any and all matters relating to or arising from the Contest
shall be absolute, final and binding and no correspondence will be entertained. In the
event of any inconsistency or conflict between these terms and conditions and those in
any collaterals or website, marketing or promotional material relating to the Contest,
these terms and conditions shall prevail.

Singlife reserves the right in its sole and absolute discretion from time to time to vary,
amend, delete or add to any of these terms and conditions, or to terminate or suspend
the Contest or to vary the mechanics of the Contest at any time without notice,
reference or liability to any person.

Singlife shall not be liable to any party, whether in contract or tort (including negligence)
or otherwise, for any liabilities, losses and damages, claims, costs and expenses
(including any special or consequential damages or losses) in connection with, related to
or resulting from this Contest.

By participating in this Contest, you consent to Singlife collecting, using, disclosing
and/or transferring your personal data which you have provided in this Contest, as well
as attendance at the prize-giving ceremony where applicable (including any photo or
video taken of you at the prize-giving ceremony or such other photo or video taken of
you in relation to the Contest), to Singlife related companies, third party providers
and/or intermediaries, whether located in Singapore or elsewhere for the following
purposes:



(i) for the administration of this Contest, including the third parties administering
the Contest and prize redemption, or any third parties that Singlife may, in its
absolute discretion, consider appropriate or necessary in connection with the
Contest;

(i) for promotional, advertising, marketing and other purposes in connection with
this Contest without compensation on Singlife website, social platform(s) and/or
any other media as Singlife deems fit;

(i) to provide you with marketing information, including special promotions, about
Singlife’s and Singlife related companies’ products and services via phone, email
and messages on any messaging platform (including SMS); and

(iv) for research, audit, regulatory and compliance purposes.

For details of Singlife’'s Data Protection Notice, please refer to

https://singlife.com/en/pdpa. To withdraw your consent, you may contact our Data

Protector Officers or 6827 9933.

34. A person who is not an Entrant under this Contest has no right under the Contracts
(Rights of Third Parties) Act 2001 to enforce any of these terms and conditions.

35. These terms and conditions are governed by and interpreted according to the laws of
Singapore and all Entrants agree to submit to the exclusive jurisdiction of the courts of
Singapore in the event of any disagreement or dispute relating to or arising from the
Contest or the terms and conditions here.

All information is accurate as of 21 November 2022



